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Abstract 
The rapid development and widening appeal of ecotourism has raised significant challenges for 
the ecotourism sector. Operators offering a variety of ecotourism services face increasing pressure 
to ensure that the diverse consumers of their products receive the experiences that they anticipate 
and Whispering Palms is not an exception. This study accessed the tour characteristics and 
ecotourism experiences of tourists at Whispering Palms. Three hundred and nine (309) 
questionnaires were administered over a six-month period, to tourists using simple random 
sampling method to elicit information on their tour characteristics and ecotourism experiences. An 
in-depth interview was also conducted for the manager of Whispering Palms to generate 
information on how the resort centre operates, how the surrounding local communities benefit 
from the establishment and the major management constraints identified. Data collected were 
subjected to statistical analysis using descriptive and inferential statistics .Findings indicated that 
Tourists level of satisfaction was high (89.2%), 45.6% of the respondents agreed that Whispering 
Palms is unique and different from other tourism destinations in terms of recreational activities. 
68.0% of the respondents said they will definitely revisit the Whispering Palms in the nearest 
future because of the level of satisfaction they had. Tourists willingness to pay for recreational 
services was high (86.7%). Among the various tourism attractions, swimming ranked first while 
accommodation ranked second. Information gathered from the manager of Whispering revealed 
that the resort centre has helped improved the livelihood of the surrounding local communities. 
Major constraint identified is traffic congestion linking the tourists` site . Whispering Palms as a 
resort centre is no doubt a reputable tourism centre hence government should strive hard to 
upgrade it to international standard.  
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Introduction 
Tourism is one of the fastest-growing industries in the world (Dorobantu, 2013), and also 
one of the biggest income sources for developing countries, but the huge infrastructural 
and resource demands of tourism can have severe impacts upon local communities and 
environments at large, if not properly managed. According to McIntosh and Gupta 
(1980), tourism is the art and business of attracting and transporting visitors, 
accommodating them and graciously catering for their needs and wants. The tourism 
industry has developed over years and presently is one of the most diversified, 
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customized and specialized industries. Several categories of tourism has been described 
by different bodies and authors. The Categories according to Medtiblog (2013) are leisure 
tourism, business tourism, medical tourism, cultural tourism, adventure tourism, sport 
tourism, religious tourism and ecotourism. 
 
Ecotourism is a type of tourism based on the nature experience which enables the 
economic and social development of local communities. Water based tourism comprises 
numerous leisure activities and visiting various locations, including beaches, diving or 
snorkeling, marinas, sailing or boating, inland or sea angling, coastal and water way 
walks, water or marine themed various centre or whale or dolphin watching. It is a form 
of fun that water uses in any way. It has become an integral part of meeting the society's 
recreational needs. 
 
Tourism is a promising source of income for developing countries because it provides an 
effective transfer of income from developed to developing economies (UNEP, 2003). 
Most tourism establishments are not sustainable because they focus more on the income 
they get from the establishment rather than the tourists who take their time to visit the 
tourist sites and the local communities surrounding the site.  

 
Several research works have been carried out in Badagry generally. Yahaya (2002) 
worked on African Heritage Tourism while Ajayi et al. (2012) worked on the prevailing 
issues and rate of tourists patronage of historical moment using Badagry slave route and 
relics in Nigeria as case study. Whispering Palms tourist resort is a privately owned resort 
situated in Iworo Badagry (34° 1' 1.943" N 118° 3' 43.785" W). This study was 
conducted to provide insights to visitors on ecotourism operations and services available 
at Whispering Palms. 
 
Materials And Methods 
Location  
Lagos state lies in the South-Western part of Nigeria. It shares boundaries with Ogun 
State both in the north and East and is bounded on the west by the Republic of Benin, 
while at its southern borders lies the Atlantic Ocean.  
 
Whispering Palms Tourist Resort 
Whispering Palms tourist resort is a privately owned resort situated in Iworo Badagry, 
Oloronda Local Government area of Lagos State with 34° 1' 1.943" N 118° 3' 43.785" W 
coordinates. Badagry is a coastal town situated between Metropolitan Lagos and the 
border with Benin Republic at Seme. The resort occupies twelve hectares of land by the 
lagoon. Whispering palms surround the various local communities within the resort and it 
includes: Imeke, Iworo, Epeme, Ajido, Ebute-Olofin. Whispering Palms tourist resort 
was founded in 1982 by Professor Deji-Femi Pearse, who was the Provost of the College 
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of Medicine and Chief Medical Director of Lagos University Teaching Hospital. The 
resort is known for its scenic beauty and natural ambience, an ideal environment for 
people to escape, unwind, relax, restore and dream. The resort is a quiet place for picnics, 
retreats, conferences, excursions, tourism, annual general meetings, reunions, 
honeymoons among several facilities. Whispering Palms was officially opened to the 
public in the year 1990 .The advent of Whispering palms tourist resort has led to the 
development and influx of people to the area. 
 
Climate and Vegetation 
The climate of Whispering palms tourist resort is similar to what obtains in Badagry area 
of Lagos State. The mean annual rainfall is 2000mm with rainfall in all the months of the 
year and the mean daily temperature is about 26-28oC. Badagry has secondary forests, 
savannahs and swamp forests or wetlands with deltaic basis. The topography has nearly 
level plains of 1-2 % slope and an elevation less than 20m above sea level. Soil features 
very deep, poorly drained and moderately well drained soils; sandy, sandy loamy or 
sandy clay loam surfaces over sandy clay, loam sub soils, soils that are slightly acidic and 
generally poor in exchangeable bases. (This is poorly written ecologically) The resort has 
varieties of birds, fishes and trees like coconut trees, palm trees, golden palms, etc.  
 
Method of Data Collection 
Reconnaissance survey was first done at Whispering Palms. A total number of three 
hundred and nine (309) questionnaires were administered for 6 months using simple 
random sampling method to tourists that visited Whispering Palms in the course of the 
study. The questionnaire cuts across demography of tourists, level of awareness of the 
site, the major recreational activities they participated in and willingness to revisit. 
Assistance was rendered to people who had difficulty in reading and writing. Close-
ended and open ended questions were used. Close ended questions allow respondents 
choose from options or answers provided in the questionnaire while open ended question 
allow respondents express their minds.  

 
In-depth Interview: An in-depth interview was carried out in the course of the survey to 
get key information on how the establishment has been sustainable from onset till date. 
The Manager of Whispering Palms served as the key informant. 
 
Statistical Analysis 
The data collected for the study were subjected to statistical analysis using descriptive 
and inferential statistics. The descriptive statistics included frequency count, mean and 
percentages while Chi square was used to categorize respondents satisfaction. 
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Fig. 1: Map of Lagos State showing the location of Whispering Palms tourist 
resort. 
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Results 
Demographic Data of Respondents 
The demographic data of the respondents is presented in Table 1.  
 
Table 1: Demographic data of respondents 

Variables Frequency Percentage (%) 

Age 
<20 
20-29 
30-39 
40-49 
>60 

 
45 
183 
21 
27 
3 

 
14.6 
59.2 
16.5 
8.7 
1.0 

Gender 
Male 
Female 

 
159 
150 

 
51.5 
48.5 

Nationality 
Nigerian 
American 
Togolese 
Ghanaian 

 
300 
3 
3 
3 

 
97.1 
1.0 
1.0 
1.0 

Religion 
Christianity 
Muslim 

 
234 
75 

 
75.7 
24.3 

Marital Status 
Single 
Married 
Others 
Divorced 

 
186 
102 
18 
3 

 
60.2 
33.0 
5.8 
1.0 

Family Size 
1-3 
4-6 
Above 6 

 
252 
45 
12 

 
81 
14.6 
3.9 

Level of Education 
No formal education  
Primary 
High School 
Tertiary Institution 

 
21 
18 
57 
213 

 
6.8 
5.8 
18.4 
68.9 
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Occupation 
Students 
Civil servant 
Trading/ business 
Farming 

 
192 
84 
27 
6 

 
62.1 
27.2 
8.7 
1.9 

Income Level 
< 10000 
10000-29000 
30000-39000 
40000-49000 
>50000 

 
78 
129 
30 
9 
63 

 
25.2 
41.7 
9.7 
2.9 
20.4 

 
Source: Field Survey, 2014. 
 
Tour Characteristics and Ecotourism Experiences  
Tourists Frequency of Visit 
Percentage of respondents visiting Whispering Palms for the first time was 68.9% of the 
total respondents (309) while 31.1% were revisiting. 
 
Tourists' Knowledge of the Resort 
Sixty-five percent (65.0%) of the respondents got to know about Whispering Palms 
through friends, 17.5% through the internet, 13.6% through tour operator while 1.9% got 
to know about Whispering Palms through excursion and 1.9% falls under the 'others' 
category. 
 
Tourists Reasons for Visiting Whispering Palms 
Of the total number of 309 respondents interviewed, 43.7% of the respondents visited 
whispering palms based on review they got from visitors that had visited Whispering 
palms, 30.1% visited because of the location, 11.7% visited because of the price while 
9.7% visited based on the label and 4.9% of the responses were missing. 
 
Tourists Level of Satisfaction 
Out of the 309 respondents, 37.9% were very satisfied with the services, 60.2% were 
satisfied while 1.0% was dissatisfied and 1.0% was very dissatisfied with the services 
rendered at Whispering Palms.  
 
Tourists View of Whispering Palms, Compared With Other Tourism Destinations 
Of the 309 respondents interviewed, 45.6% of the respondents agreed that Whispering 
Palms is different from other tourism destinations in terms of recreational activities, 
25.2% affirmed that the landscape is unique when compared with others. Nineteen point 
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four percent (19.4%) of the respondents picked ecosystem as unique while 5.8% said 
landscape and recreational activities at this recreational resort is different from other 
tourist destinations while 2.9% did not see any difference between Whispering Palms and 
other tourism destinations. 
 
Duration of Stay by Tourists and Willingness to Revisit  
Majority (72.8%) of the respondents did not spend the night at Whispering Palms, 10.7% 
of the respondents stayed overnight, 12.6% stayed for 2-3 days while 2.9% stayed for 
3days or more. Of the total respondents (309) interviewed, 68.0% said they will definitely 
revisit Whispering Palms, 31.1% of the respondents were not sure if they will revisit or 
not while 1.0% of the respondents said absolutely no. 
 
Tourists Willingness to Pay for Recreational Services 
 
Table 2: Categorization of respondents willingness to pay(WTP) for recreational 
services  

WTP  Frequency (f) Percentages (%) Mean ± SD 

High  268 86.7 34.1 ± 5.3 

Low  41 13.3 
 
Source: Field survey 2014. 
 
Tourists Rating of Services Rendered at Whispering Palms 
The ratings were done on the scale of excellent, very good, good and fair. Table 3 reflects 
this. 
 
Table 3: Tourists rating of services rendered at Whispering Palms 

Services  Excellent  Very good  Good Fair Mean Rank 

Swimming 33.0 39.8 26.2 1.0 4.05 1st 
Football 15.5 33.0 42.7 8.7 3.55 6th 
Water cycling 23.3 36.9 37.9 1.9 3.8155 3rd 
Visit to the 
Museum 

19.4 44.7 31.1 4.9 3.7864 4th 

Food and 
beverages 

26.2 23.3 44.7 5.8 3.6990 5th 

Accommodation 25.2 37.9 32.0 4.9 3.8350 2nd 
Source: Field Survey, 2014. 
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Tourists Preferred Mode of Transportation  
Majority(78.6%) of the respondents prefer to come by road as means of transportation to 
Whispering palms. 11.7% of the respondents prefer air, 7.8% of the respondents prefer 
water because it is faster and stress free while 1.9% prefer land and air. 
 
Report of an In-depth Interview with the Key Informant (Manager of Whispering 
Palms) 
Whispering Palms is a renowned resort centre mainly known for recreational activities in 
Lagos State. Whispering Palms offer recreational activities like swimming, football, visit 
to the museum and mini-zoological garden where they have animals like crocodile 
(Crocodylus niloticus), velvet monkeys (Cercopithecus aethiops) parrots (Psittacus 
erithacus), Anubis baboons (Papio anubis). Other recreational activities include: water 
cycling, boat cruising, snooking and Table tennis. Whispering Palms is a private investor 
initiative. The goals of the establishment according to the manager are: 
 

– To provide a conducive environment for recreation 
– To be a leading resort centre and home of hospitality. 
 

The in-depth interview also reveals that Whispering Palms can conveniently 
accommodate about 5000 tourists. Also, the number of tourists visiting the resort centre 
has increased greatly since its inception. This has been attributed to the recreational 
services rendered at the establishment. On the basis of if there were tour guides in 
Whispering Palms, the interview revealed that there are tour guides in the establishment 
to educate tourists who need more information about the services rendered. He further 
stated the tourists' ratings on tour guides have been very good as they gave comments that 
they take their time to explain things that are not clear to tourists.  
  
There are five (5) local communities surrounding Whispering Palms which are: Imeke, 
Ajido, Iworo, Epeme, Ebute Olofin. Information revealed that there are one hundred and 
fifteen (115) employees in the establishment and that a quite number of the employees 
are local residents or indigenes. Frequent complaints laid by tourists, according to the 
manager, is the traffic congestion they encounter on Mile 2-Agbara Road when visiting 
the resort centre. They sometimes spend extra hours on the road and this tends to reduce 
their hours of stay. The management has not been able to address the issue because it is a 
Federal road. Question was asked on how the local communities surrounding the 
establishment benefit from the establishment. The manager responded that local 
communities benefit from the establishment in a number of ways which include: 
  
 Infrastructural benefits in terms of building of classrooms in Epeme community, 

maintenance of road ( Aradagun- Iworo road) that leads to the establishment. 
 Economic benefits in terms of employment for the local residents. 
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 Educational benefits in terms of scholarship programmes to encourage youths in 
surrounding local communities. 

 
Presently, wastes generated either by tourists or the establishment are disposed off by the 
Lagos state Waste Management Board (LAWMA). Relating to the health of both 
employees and tourists the manager was asked if there were health centres in or around 
Whispering Palms. It was made known that there are health centres in surrounding 
communities and one (1) in the establishment and that the major health issue of both 
tourists and employees have been malaria.  
 
Discussion 
Whispering Palms, Lagos is known to be a tourist centre established for sustainable 
tourism which is in accordance with WTO (2001) standards which states that sustainable 
tourism should maintain a high level of tourism satisfaction and ensure a meaningful 
experience to the tourists raising their awareness about sustainability issues and 
promoting practices among them. Of the 309 respondents, 37.9% were very satisfied with 
the services rendered to them at the resort centre while 60.2% were just satisfied. They 
expressed high level of satisfaction with most aspects of the trip. This influenced the 
repeat visits (68.9%) among the respondents which was adjudged high while first timer to 
the resort amounted to 31.1%. This is in agreement with Okello and Yerian (2009) that 
stated that the level of satisfaction can greatly influence the prospect of repeat visit. Hee-
Sun et al. (2014) also stated that tourists satisfaction influences their subsequent behavior 
such as repeat visitation or the intention to recommend a particular destination to others. 
This study also supports Qu et al., (1999) who worked on evaluation of satisfaction 
focusing on tourists overall satisfaction with a destination and satisfaction with one of the 
components of the tourists experience. 
 
Scheyvens (1999) discussed about empowerment framework devised to provide a 
mechanism with which the effectiveness of ecotourism initiatives, in terms of their 
impacts on local communities, can be determined. This empowerment frameworks are 
economic framework, social empowerment, psychological empowerment. This is in 
correlation with this research work which was stated in the in-depth interview conducted 
with the Manager of Whispering Palms who talked about the benefits the surrounding 
local communities get from the resort centre. Kiper (2013) also corroborated that 
ecotourism offers benefits for local residents. The local communities also benefit 
economically through employment into the establishment and income generation. This 
research work also supports the assertion of Bhuiyan et al. (2012) who stated that 
sustainable development is high potential for any community within economic, social, 
ecological and physical constraint. 
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Conclusion 
This study revealed the tour characteristics and high rating for the ecotourism experiences 
of the tourists visiting Whispering Palms; a privately-owned tourist resort in Lagos State. 
The enjoyable aspect of the visitor`s experience make this resort a role model in Nigeria.  
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